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This booklet is a  
compilation of  
suggestions from  

Mary Kay InTouch, plus  
international makeup 
artists Robert Jones  
and Lori Hogg 

2 - ñFACE-TO-FACE MATCHINGò  - cards that you can print,  
cut, and use at all appointments.  The card is the same size as 
the Profile Card and can be easily stapled to it and filed. Use it 
at all your face-to-face appointments to make foundation 
matching so much easier! 

3 - ñFREE SAMPLES: The Perfect Match!ò  - Hereôs a 
card to mail to customers with 3-4 foundation samples.  
The bottom photo is an example of what your client would 
be getting in the mail from you.  Ask your client ñthe 3 
questions,ò and then use the ñWhere to Start Chartò to 
decide which samples to send her.  If she already has a 
perfect MK foundation shade in a different formula, check 
the Total Conversion Chart to feel more confident about 
your sample choices.   
 
Help the client have more fun and confidence by writing 
down the shades names on the card and the matching line 
number on each sample.  Once she receives your packet, 
call her and walk her through the process by Facetime, 
Zoom, FB Messenger video, or some other type of face-to-
face video (if possible).  Note:  use this system only when 
you cannot meet a client face to face! 

1- ñTHE PROCESSò   
- training that includes 3 questions to ask;                    
selecting the best options for your client; how to 
stripe-test; and a ñWhere to Start Chartò with 
choices from international makeup artists Robert 
Jones and Lori Hogg. 

Included in this booklet are a variety of tools to educate and support 
you, your clients and consultants to find the perfect foundation match  

4 - ñTOTAL CONVERSION CHARTò  - When you know 
a clientôs current Mary Kay foundation shade, you can 
easily find shades that will work in the 3D Foundations, 
other foundations, pressed powders, concealers, etc.  
This chart has been updated to include the TW 3D                     
foundations, with all options given by Mary Kay InTouch,  
international makeup artist Robert Jones and                            
international makeup artist Lori Hogg. 

5 - ñOLDER PRODUCTS CONVERSION CHARTò  - 
This chart contains names of very old foundations and 
products, and it should help you find a new match for 
someone who loved a former foundation (that you may 
not have heard of before).   This chart has been updated 
to include all options given by Mary Kay InTouch, plus 
international makeup artists Robert Jones and Lori Hogg. 



Where to Start 

Chart  

COOL  
PINK 

WARM YELLOW 
& NEUTRALS 

WARM  
OLIVE 

GOLDEN  
ORANGE 
BRONZE 

WARM  
BROWN 
BRONZE 

IVORY Ivory C 100 
Ivory C 110 
Ivory N 140 
Ivory N 160 

Ivory W 120 
Ivory W 130 
Ivory N 140 
Ivory W 150 
Ivory N 160 

Ivory W 120 
Ivory W 130 
Ivory W 150 

  

BEIGE Beige C 110 
Beige C 120 
Beige C 130 
Beige C 140 
Beige C 170 
Beige C 220 

Beige C 130 
Beige N 150 
Beige N 190 
Beige N 200 
Beige N 210 

Beige W 100 
Beige C 130 
Beige W 160 
Beige W 180 
Beige N 190 
Beige N 200 
Beige N 210 

  

BRONZE Bronze C 160 
Bronze C 170 
Bronze C 180 

Bronze W 100 
Bronze W 110 
(is semi-neutral) 
 
Bronze W 120 
Bronze W 130 
Bronze W 140 
Bronze W 150 

 Bronze W 140 
Bronze W 150 
 

Bronze C 170 
Bronze C 180 

This page is a  
compilation of choices 
suggested by  

international makeup 
artists Robert Jones  
and Lori Hogg 

SSD Sandy Welch 05.2019 

¢I9 twh/9{{Η  Ih² ¢h {¢!w¢ Cwha {/w!¢/I ¢h CLb5 ¢I9 t9wC9/¢ a!¢/I 
aŀǊȅ Yŀȅ ¢ƛƳŜ²ƛǎŜ о5 CƻǳƴŘŀǝƻƴǎ 
¢ƛǇΗ  ²ƘŜƴ ȅƻǳ ǎŜŜ ŀ ŎƭƛŜƴǘ ŦŀŎŜ ǘƻ ŦŀŎŜΣ ǎƛƳǇƭȅ ǎǘŀǊǘ ŦǊƻƳ ǎŎǊŀǘŎƘ ǘƻ ŬƴŘ ǘƘŜ ǇŜǊŦŜŎǘ ƳŀǘŎƘ ōȅ ǎǘǊƛǇŜ-ǘŜǎǝƴƎ 
ƘŜǊΦ  όIŜǊ ŦƻǊƳŜǊ ǎƘŀŘŜ ŎƻǳƭŘ ƘŀǾŜ ōŜŜƴ ǎƭƛƎƘǘƭȅ ǘƻƻ ŘŀǊƪ ƻǊ ǘƻƻ ƭƛƎƘǘΣ ǎƻ ȅƻǳΩǊŜ ƴƻǘ ǘǊȅƛƴƎ ǘƻ ƳŀǘŎƘ ƘŜǊ ŦƻǊƳŜǊ ǎƘŀŘŜΤ 
ǊŀǘƘŜǊΣ ȅƻǳΩǊŜ ǘǊȅƛƴƎ ǘƻ ŬƴŘ ŀ ǇŜǊŦŜŎǘ ƴŜǿ ǎƘŀŘŜΗύ 
#1 Tipðstart with her undertone 
Ask these 3 questions and circle the matching undertone column in the chart 
do you burn often and itôs hard to keep a tan?   If yes, recommend ñcool/pinkò column 
do you burn and then tan and can keep a tan?   If yes, recommend ñneutral/yellowò  column 
do you tan very easily and never burn?   If yes, recommend ñwarm/oliveò column 
 
#2 Tipðchoose the correct ñboxò & choose the 3 shades 
decide if your client is an ivory, beige or bronze, and circle the matching ñrowò of shades 
choose the 3 shades in the ñboxò that youôll stripe on your client:  
Example: 1st, if your client is a beige, then decide if your client would be a ñlight beigeò  or 
ñmediumò or ñdark beige.ò  For ñlight beige,ò start at the TOP of that box and stripe the top 3 
shades.  (do the same for ivory and bronze).   
For ñmedium beige,ò stripe the middle 3 shades.   
If sheôs a ñdark beige,ò stripe the bottom 3 shade choices.  
 
TIP!  Itôs easier not to skip around inside the box; apply in sequence  
 
#3 Tipðuse the same ñleft sideò process to stripe every client 
Stripe on the clientôs LEFT half of her face every time.  It will be YOUR ñright-facingò side.  Ask the client to turn toward 
the light so you can see clearly, and apply 3 stripes with clean spongetips:  #1 first shade, apply nearer to mouth;  
#2 second shade, apply in middle; #3 third shade, apply nearer to her ear.  TIP!  Mark the three shades in the box with 
#1, #2 and #3, as each is applied, to stay organized. 
 

¶ Donôt apply too much product, but put enough that the product sits on top of face without                            
immediately absorbing all of it 

¶ Stripe each shade:  touch the cheek, pull straight down to below the jaw 
¶ Allow stripes to rest for 15-30 seconds or so (but donôt let them get ñdryò).  You will be able to                                
see the colors warm up and bloom 

¶ Blend in gently with clean spongetip, keeping each stripe separate 
¶ The correct shade should ñdisappearò into the clientôs skin 
¶ Let client do the RIGHT half of her face with correct shade, before deciding 

¶ Final critique... does this shade look good, but somehow it looks a little ashy, or chalky, or isnôt warm 
enough?  Then try one shade deeper on LEFT half of face; now decide her perfect shade match. 



FACE-TO-FACE 3D MATCHING 
#1 Tipðstart with her undertone 
Ask these 3 questions and circle the matching         
undertone column in the chart 
do you burn often and itôs hard to keep a tan?     
If yes, recommend ñcool/pinkò column 
do you burn and then tan and can keep a tan?    
If yes, recommend ñwarm yellow/neutralsò  column 
do you tan very easily and never burn?        
If yes, recommend ñwarm/oliveò column 
 
#2 Tipðchoose the correct ñboxò & choose the 3 
shades 

¶ decide if your client is an ivory, beige or bronze, and circle the 
matching ñrowò of shades 

¶ choose the 3 shades in the ñboxò that youôll stripe on your client:                             

¶ Ex: 1st, decide if your client would be a ñlight beigeò  or 
ñmediumò or ñdark beige.ò  For ñlight beige,ò start at the TOP of 
that box and stripe the top 3 shades.  For ñmedium beige,ò stripe 
the  middle 3 shades.  If sheôs a ñdark beige,ò stripe the bottom         
3 shade choices. TIP! Itôs easier not to skip around inside 
the box; apply in sequence  

 
#3 Tipðuse the same ñleft sideò process to stripe every client 
Stripe on the clientôs LEFT half of her face every time.  It will be YOUR ñright-facingò side.  Ask the client to turn                  
toward the light so you can see clearly, and apply 3 stripes with clean spongetips:  #1 first shade, apply nearer to 
mouth,   #2 second shade, apply in middle, #3 third shade, apply nearer to her ear.  TIP!  Mark the three shades inside the 
box above, with #1, #2 and #3, as each is applied, to stay organized. 

¶ Donôt apply too much product, but put enough that the product sits on top of face without immediately absorbing all of it 

¶ Stripe each shade:  touch the cheek, pull straight down to below the jaw 

¶ Allow stripes to rest for 15-30 seconds or so (but donôt let them get ñdryò).  You will be able to see the colors warm up                      
and bloom.  

¶ Blend in gently with clean spongetip, keeping each stripe separate.  The correct shade should ñdisappearò into the clientôs skin 

¶ Let client do RIGHT half of her face with correct shade, before deciding 

¶ Final critique... does this shade look good, but somehow it looks a little ashy, or chalky, or isnôt warm enough?  Then try one 
shade deeper on LEFT half of face; now decide her perfect shade match. 

Client ________________________ Perfect Match _____________ 
 

*use this sheet when a client is face to face with you* 

FACE-TO-FACE 3D MATCHING 
#1 Tipðstart with her undertone 
Ask these 3 questions and circle the matching         
undertone column in the chart 
do you burn often and itôs hard to keep a tan?     
If yes, recommend ñcool/pinkò column 
do you burn and then tan and can keep a tan?    
If yes, recommend ñwarm yellow/neutralsò  column 
do you tan very easily and never burn?        
If yes, recommend ñwarm/oliveò column 
 
#2 Tipðchoose the correct ñboxò & choose the 3 
shades 

¶ decide if your client is an ivory, beige or bronze, and circle the 
matching ñrowò of shades 

¶ choose the 3 shades in the ñboxò that youôll stripe on your client:                             

¶ Ex: 1st, decide if your client would be a ñlight beigeò  or 
ñmediumò or ñdark beige.ò  For ñlight beige,ò start at the TOP of 
that box and stripe the top 3 shades.  For ñmedium beige,ò stripe 
the  middle 3 shades.  If sheôs a ñdark beige,ò stripe the bottom         
3 shade choices. TIP! Itôs easier not to skip around inside 
the box; apply in sequence  

 
#3 Tipðuse the same ñleft sideò process to stripe every client 
Stripe on the clientôs LEFT half of her face every time.  It will be YOUR ñright-facingò side.  Ask the client to turn                  
toward the light so you can see clearly, and apply 3 stripes with clean spongetips:  #1 first shade, apply nearer to 
mouth,   #2 second shade, apply in middle, #3 third shade, apply nearer to her ear.  TIP!  Mark the three shades inside the 
box above, with #1, #2 and #3, as each is applied, to stay organized. 

¶ Donôt apply too much product, but put enough that the product sits on top of face without immediately absorbing all of it 

¶ Stripe each shade:  touch the cheek, pull straight down to below the jaw 

¶ Allow stripes to rest for 15-30 seconds or so (but donôt let them get ñdryò).  You will be able to see the colors warm up                      
and bloom.  

¶ Blend in gently with clean spongetip, keeping each stripe separate.  The correct shade should ñdisappearò into the clientôs skin 

¶ Let client do RIGHT half of her face with correct shade, before deciding 

¶ Final critique... does this shade look good, but somehow it looks a little ashy, or chalky, or isnôt warm enough?  Then try one 
shade deeper on LEFT half of face; now decide her perfect shade match. 

Client ________________________ Perfect Match _____________ 
 

*use this sheet when a client is face to face with you* 
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o
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,
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p
p
l
y
 
a
 
s
t
r
i
p
e
 
w
i
t
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a
c
h
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h
a
d
e
,
 
s
t
a
r
t
i
n
g
 
a
t
 
c
h
e
e
k
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o
n
e
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n
d
 
p
u
l
l
 

d
o
w
n
 
t
o
 
b
e
l
o
w
 
t
h
e
 
j
a
w
l
i
n
e
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i
r
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p
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p
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d
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p
p
l
y
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r
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e
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b
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l
o
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p
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c
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p
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c
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t
e
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r
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l
 
o
f
 
i
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dð
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l
l
o
w
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t
r
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p
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e
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t
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c
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u
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i
l
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b
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h
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c
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o
r
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b
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.
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c
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c
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g
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n
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c
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,
 
b
u
t
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w
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i
t
t
l
e
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h
y
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o
r
 
c
h
a
l
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n
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w
a
r
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n
o
u
g
h
?
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h
e
n
 
t
r
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o
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e
 
s
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d
e
 
d
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p
e
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n
 
l
e
f
t
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l
f
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c
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n
o
w
 
d
e
c
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m
a
t
c
h
.
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c
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i
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t
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c
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c
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p
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p
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p
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p
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p
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b
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.
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c
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p
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